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In lieu of a standard Conduit, we sent this survey to TeachingBooks License Coordinators.

Asayoungcompany and growing service, we at TeachingBooksoften end up incorporating
suggestionsfrom our subcribers into our produd. Lately, weQe been thinking alot abouthow and
why we communicate with you, our license coordinators, and our users. We need to ensure abadance
between our mission of acting as your partnersin supplying curricularly relevant resources and not
communicating too much. To that end, wel@ appreciate it greatly if you could answer afew questions
forus

1. Which would bethe more effective communication strategy for youlour inditution, with thegod
beng tha information you find appropriate you forward outto your colleagues/staff:

a. more, single-topic emails,

b. fewer, multi-topic emails, or

C. none-- we don'twant emails.

(Explain, if youwish)
2. We periodically send out emails with specia resources weve created for you suppoting such
thingsas celebratory periods(e.g., Black History Month) and state readingslists (e.g., Florida
Sundine State Y oungReader@ Award).

Do youvaluethese resource alertsfromus?
Do youforward them to your colleagues/staff?
Should these be separate emails or bunthed togeher with other things?

3. Which typeof suppot would you prefer for your inditution:

a reactive -- we answer your questions but otherwise generally don®contact you,

b. proactive -- in additionto answvering your questions we also periodically send you curricularly
relevant resources.
Thank you very much for yourtime andthoughs. Please feel free to provide other comments.

If youwould like a summary of respongs, please let usknow.
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